Acceptance Acceptance "It's an innovative idea and I'm sure it wil l provide a good outcome, because patients naturally have more access to networks every day. So, as another tool, of course it can be positive." (physician, female, 30 years old, high affinity) I nclination Skill level "Well, I can use a computer more or less okay, not as good as my daughter, for instance... but I don't have any problems." (patient, female, 51 years old, low affinity) Reasons for use "I mainly use it for work and for socializing." (patient, female, 32 years old, high affinity) Available technical means "Well, I have a computer at home, what else? Of course I also have a smartphone." (patient, male, 64 years old, high affinity) Dedication "At work, not all day, but if you're checking your emails and looking for information. Afterwards at home… then its every day, browsing, checking emails, and reading news of interest (…) I always draw a l ine, of course… You know, technology can take over… you can spend all the time you want with it." (patient, female 61 years old, high affinity) Usefulness as an instrument for therapy Facilitating communication "At times, especially for contact between people who l ive very far away, which is what happens in rural areas. I see it as very useful." (manager, male, 55 years old, intermediate affinity) Access to information "
Adding convenience "Maybe it wil l make professionals more accessible to users; it could become more convenient to avoid having to travel, and interfere less with people's work because they can do it at home." (manager, female, 51 years old, high affinity)
"The program should have some mechanism to do online activities and revision; for example, what the doctor told me, to refresh the information so as not to forget it." (patient, female, 59 (physician, female, 54 years old, intermediate affinity)
T r ust
Trust "Using a tool l ike this calmly is closely related to the trust the patient feels; and this trust is built up over time, the time you've been with that patient"
(physician, female, 54 years old, intermediate affinity)
P resence
Presence "If something comes up at any time, you need to know that the professional is there and can sort you out, because you can tell when you have someone who's qualified and who's concerned"
(patient, female, 59 years old, low affinity)
Hope
Hope "It has something to do with things that we overlook in the practice, but patients sometimes show their trust, and sort of take a huge step forward and think that what you're offering them wil l be good for them"
(physician, female, 35 years old, high affinity)
